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it’s time to feel better®

“CIGNA” and the “Tree of Life” logo are registered service marks of CIGNA Intellectual Property, Inc., licensed for use by CIGNA Corporation and 
its operating subsidiaries. All products and services are provided exclusively by such operating subsidiaries, including Connecticut General 
Life Insurance Company, and not by CIGNA Corporation.  All models are used for illustrative purposes only. 

832528   09/09   © 2009  CIGNA

CIGNA provides an array of programs, products  
and services that help Taft-Hartley Funds control 
costs and improve health in a member-friendly way.   

It’s time to make it better. For everyone.  

For more information, contact: 

or www.cigna.com/customer_care/unions/index.html. 

Kim Bimestefer
Segment Leader
201.533.7773
kim.bimestefer@cigna.com

Mike Moran
Sales Manager
312.648.2465
michael.moran@cigna.com 

it’s time  
      to feel better.®
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CREDITORS TRADE

SUPERLATIVE SERVICE with MAXIMUM RECOVERY

We take the risk...
SO YOU DON’T HAVE TO.

is what we do best.
COLLECTING MONEY OWED

CTAREDITORSCTAREDITORS TCTA TRADECTARADE
A S S O C I A T I O N

CTA provides collection services for clients throughout the United States and Canada at the 
same commission rates as offered to CTA's clients which include, the food and beverage 
industry, insurance companies, building trades, media, temporary staffing, wholesale 
printing, educational institutions, government agencies, health care industry, retail 
department stores, financial institutions, mortgage companies, manufacturers and the 
aviation industry.

We offer collection and legal services and employ attorneys throughout the various 
geographical areas. 

3785 Brickway Blvd., Suite 210
Santa Rosa, California 95403

CTA maintains satelline offices in Santa Rosa,
Sacramento, Los Angeles, Portland, Dallas,
Chicago, Atlanta and New York.

FAX: (707) 522-0107
Telephone: (707) 522-0111

Nationwide: (800) 296-7548
President, Gary E. Looney: (800) 413-5300

Email: Gary@GWCollections.com
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Congratulations!
Instituto Laboral de la Raza

and tonight’s wonderful honorees
Labor Leader of the Year

Edwin D. Hill

John R. Durso
President

www.local338.org
1505 Kellum Place • Mineola, New York 11501 • (516)294-1338

Local 338’s mission is to better the lives of our members and all working people.

John Demartino
Secretary-Treasurer

Murray Morrissey
Executive Vice President
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THE INSTITUTO SOLIDARITY NETWORK

WWW. ILABORAL.ORG/NETWORK
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Working Media & Information Services
A Program of Instituto Laboral De La Raza

www.WorkingMedia.info 
Working Media uses web video and cloud computing technology to 

tell stories, deliver access to information and vocational training 
to improve the lives of low-income working people.

Working Media is our program designed to use web-video to tell stories and deliver access to 
information. It is supported by bilingual print materials and personal presentations. Our program of 
education and advocacy for the working poor is designed to be accessible to all. The overall focus is 
practical, results oriented media that helps improve the lives and opportunities of low-income working 
people.

For several years the Instituto has been using web-video to tell our story through our website and 
expand the reach of the special events we organize to a national audience. We have developed a 
Working Media web-video portal with its own dedicated domain, (www.WorkingMedia.info). Here 
we post original content video from our annual National Labor-Community Awards and our Green-
Labor-Capital Forum as well as short web-videos produced by others that spotlight programs and 
address important issues.   

One of our goals is to provide young people with real-world digital media production opportunities 
and support to those who have aspirations for careers in digital media. We are engaging college and 
high school students in the production and editing of original content videos.  We are expanding our 
Instituto Support Group structure, (www.ilaboral.org/supportgroup/) focused on engaging volunteers 
in Cloud Computing service work, to engaging youth in digital media and web-video production 
work. We are collaborating with both veteran producers and youth with basic web-video and social 
networking skills. The idea is to provide a “learn by doing” framework for young producers. We 
give them with a community based and world wide showcase for the digital storytelling work they 
accomplish while working with us. 

Working Media for a World That Works
In 2011 we are expanding or web-video 
portal into a number of content specifi c 
channels. Our fi rst two channels will be 
focused on employment law and community 
healthcare. Our Employment and Labor 
Law Education Channel is designed to 
produce and present short-form web video 
presentations focused on education and 
community involvement in employment 
law and labor law. This collection of short 
educational web videos will also cover legal 

issues related to civil rights, discrimination, injury, harassment, immigration, race, poverty and equal 
access to justice. Our Healthcare and Community Education Channel is designed to present and 
produce short-form web video focused on healthcare education and community issues. This collection 
of select educational videos will be in English and Spanish.  It will expand to other languages. 

Cloud Based Information Services and Vocational Training. The Instituto has been successfully 
using the Salesforce.com “cloud computing” database and contact management system for over two 
years.  Salesforce.com provides its CRM database system to nonprofi t groups such as the Instituto for 
free. The cloud based software allows us to have access to functionality that formerly was the domain 
of only large enterprises. We use the system for managing our donor contacts, producing targeted 
list and mailing labels. Through our Instituto Support Group we have dedicated team of volunteers 
that works remotely entering data and expand our capabilities.  The Instituto is working to establish 
a vocational training program that will be focused on teaching Salesforce.com focused job skills and 
Call Center customer management job skills. As far as we are aware, there is no other Salesforce.com 
training program in existence, designed to serve low-income people at the level we are planning. We 
will be a pioneering program designed specifi cally for low-income people to gain Salesforce.com and call 
center entry-level offi ce career opportunities. 

We have designed a unique Touch Pad Web-Video Delivery System consisting of a 3G Wi-Fi 
connected iPad secured to a laptop stand on wheels in our client reception area. This provides our 
clients ready access to the videos, and other web tools while they are in our offi ce. We have plans to 
place this simple Wi-Fi enabled iPad-based delivery system with other community based organizations 
that are serving the poor in San Francisco.



140 141

We invite you to support our mission of service, our innovations and our vision for the future.

Instituto Laboral de la Raza is a 501(c)(3) nonprofit nonpartisan workers resource 
center. We provide legal service, peer counseling, financial education and access to 
an extensive network of services. 

The Instituto was founded in 1982 by Latino labor leaders and community activists to 
defend the legal rights of workers that do not readily have access to protection by labor 
unions. Our board of directors consists of labor union officers and union members. 

The Instituto provides free legal services focused on enforcing California’s labor 
laws. We defend the rights of people who have been exploited, injured, unjustly treated, discriminated against or sexually 
harassed and have nowhere to turn. Most of our clients are unorganized working immigrants from Mexico, Central 
America and South America. We serve very poor, very hard working people and the families that they support. We 
are often described as a kind of social emergency room. We have been serving workers throughout California for over 
28-years from our headquarters in the Mission District of San Francisco. Located a half block from the 16th & Mission 
Street BART station, our door is always open to clients, volunteers and supporters.

While our day-to-day mission continues to be focused on defending the legal rights 
of the working poor, today we serve as a workers resource center with increasing 
abilities to address larger social issues related to equality, access, economic development 
and environmental sustainability. 

We use our position as an established community based organization to create 
a strong platform to bring labor, business, government and community leaders 
together for advancing common goals.

We are well known for our National Labor Community Awards that we organize 
annually in San Francisco. This “Summit of Solidarity” has grown to be the largest 

event of its kind in the country. Our annual National Labor Community Awards and our newer Green Labor-Capital 
Forums include the highest ranking leaders of organized labor, business and government. They are unique opportunities 
for building and strengthening relationships. 

We are seeking support to for our operations and to expand our innovative service programs. 

We are continuing to developing and expand our Bi-lingual Financial Literacy Workshops that we bring to hiring halls 
of labor unions. Working Media is our new program using web-video technology to the tell stories of our clients, our 
supporters and our issues. It expands the reach of our events and our voice to an online audience that is both 24-7 and 
worldwide. Instituto Information Services is our new program using technology and cloud computing to deliver access 
to information and vocational training for low-income working people. We have created an organized Instituto Support 
Group that allows volunteers and volunteer project managers to work together and collaborate using web-based tools and 
the Internet supporting Instituto’s operations and service programs.

Please review our www.ilaboral.org web site, which has a great deal of material on our work. 

Please Invest in the Instituto!

Executive Director Sarah 
Shaker with staff members of 
Instituto Laboral De La Raza 

Instituto headquarters 
in the Mission — open 7 
days a week, serving the 

community for over 28 years

We Need Your Support!

Instituto Laboral de la Raza offers a great opportunity to directly fund a small organization with 
a big vision that does excellent work serving the working poor. We are a very lean, transparent and 
mission driven community organization. We serve over 165 clients per month, over 2,000 per year, 
with our legal services. We are open 7 days a week, 8:00 am to 8:00 pm during the week, and by 
appointment on the weekend. All of our services are free.

The Instituto operates on a modest annual budget of about $300,000, 
of which $250,000 is allocated to program costs and the balance 
going towards administrative costs. We have just seven full-time 
staff. Our highest staff salary is just about $36,000 per year. We are 
funded by donations and grants from foundations, businesses and labor 
organizations. Our events are designed as a social enterprise that both 
earn us revenue and create value for all who participate. 

The Instituto is small enough so that donors, at whatever level they contribute, have 
a significant impact on our ability to provide services. Instituto Laboral de la Raza is a 
501(c)(3) nonprofit organization. Financial contributions are tax deductable to the full 
existent allowed. 

For foundations, businesses and labor organizations we have an Annual Donor-Sponsor 
program designed to invest in and support our work all year long. Annual Donor-Sponsors 
provide sustainable funding for our daily operations. We recognize this support through our outreach materials, our web-media, 
and our events that reach a unique audience of local, statewide and national leaders. 

The Instituto is uniquely positioned as an innovative, pragmatic and results oriented community organization that brings 
together labor, business, and civic leaders on a common ground of support for the working poor and helping to advance practical 
solutions to pressing social problems. 

Congresswoman Barbara Lee & Chris 
Gardner, Author of The Pursuit of Happyness, 

Signing Books at 2009 Instituto Reception

Instituto’s 2008 National Labor 
Community Awards Dinner

Art Torres, John Garamendi and 
Art Pulaski at the 2009 National 

Labor Community Awards Dinner

Jack Ehnes, CEO, CalSTRS pension 
fund, speaking at Instituto’s 2008 

Green Labor-Capital Forum

We invite you to get to know us!    Visit our office! 
Invite us to meet with you! 

Tell your associates, members or staff about our volunteer opportunities!

Please Invest in the Instituto!    We Need Your Support!

Contact: Sarah Shaker, Executive Director 
415-431-7522 • sshaker@ilaboral.org
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We invite you to Invest in the Instituto and join the many people and groups that support our 
work. Our Donor Sponsor Program provides important funding for our operations and programs. 
The Instituto receives donations from individuals, businesses, unions, and groups at all times 
during the year. These donations are a very important channel of support for our work. 

We recognize your Donor Sponsor support through our web site, at our annual National Labor-
Community Awards and through our newer Green Labor-Capital Forums. Our events include 
the highest ranking leaders of organized Labor, Business and Government. They are unique 
opportunities for building and strengthening relationships. Your annual donor-sponsor pledge 
allows you to select a recognition package at one, or both, of these events. We offer visibility, 
special advertising, literature distribution, access to meeting rooms, VIP receptions, sponsored 
tables and group seating – all customized to meet your needs!

The Instituto is small enough so that all donors, at every level, have a significant impact on our 
ability to provide services. We are a 501(c)(3) nonprofit corporation and all donations are tax 
deductible. Tax ID# 94-2890401 - Checks should be payable to: Instituto Laboral de la Raza.

Donor Sponsor Program

Title:

State: Zip Code:

Work Phone: Cell Phone: 

Gold Level — $10,000

Silver Level — $5,000

Level One — $3,000  (equal to 1% of our annual budget)

Green — $1,000

Please select a Donor Sponsor level and join our community of supporters!

Name: 

Department:  

Group, Union or Business: 

Mailing Address:                                                  

City:

Home Phone:  

E-mail Address: 

Contact: Sarah Shaker, Executive Director, sshaker@ilaboral.org  
415-431-7522   Fax: 415-431-4846  

Instituto Laboral De La Raza  2947 16th Street  San Francisco, CA 94103

www.ilaboral.org

Please Invest in the Instituto!

The Instituto’s Monthly Donor Sponsor Program
 Supports Our Workers’ Resource Center and its Programs All Year Long.

 Provides Our Supporters with both Value & Recognition All Year Long.

Your monthly Donor Sponsor contribution conveniently fulfills an annual pledge 
of support and provides year-round support for our programs and operations!

There are Three Levels of Monthly Donor Sponsor Programs:

Level-One — $250 per month / $3,000 per year 
                    (equal to 1% of our annual budget)

Level-Two — $500 per month / $6,000 per year 
                     (equal to 2% of our annual budget)

Level-Three — $1,000 per month / $12,000 per year 
                     (equal to 4% of our annual budget)

Your Monthly Donor Sponsor support is recognized by the Instituto in many important ways.

All three levels of our Sponsors appear prominently on our website and reach a national online audience. 
All the speeches and content from our events are recorded and turned into web-videos. Our Working Media 
program portal at www.workingmedia.info effectively publicizes the stories of our supporters using web-
video in a way that is free, online 24-7 and accessible nationwide. Additionally we use web-video to showcase 
issues we support and to highlight the good works of our supporters. 

Level-Two and Level-Three Monthly Donor Sponsors are recognized through our annual National Labor-
Community Awards Dinners and through our newer Green Labor-Capital Forums. Our events draw the 
highest ranking leaders of Organized Labor, Business and Government; they are unique opportunities for our 
sponsors to build and strengthen relationships. 

Included with a Level-Two Sponsorship is a Silver Sponsor Package at all our events throughout the year. 
Included with a Level-Three Sponsorship is a Gold Sponsor Package at all our events throughout the year. 
This includes group seating at sponsor tables, program book advertising, literature distribution, access to meeting 
rooms and VIP receptions at these events, all customized to meet your needs! 

The Instituto also recognizes sponsors as important supporters of our year-round programs that include our 
Financial Education Program and our Employment & Labor Law Education Program.

The Instituto is small enough so that all donors, at every level, have a significant impact on our ability to provide 
services. We are a 501(c)(3) nonprofit corporation and all donations are tax deductible. Tax ID# 94-
2890401. For the convenience of our monthly donors we have an auto-donation system established that can be 
set up to work with any sponsoring organization.
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Thank You to the Presenters and Supporters 
of our 2010 Green Labor-Capital Forum!

Mayor Gavin Newsom - Welcome to San Francisco

US Treasurer Rosa Rios & CA Treasurer Bill Lockyer

Kevin Surace, CEO, Serious Materials
Ann Stausboll, Steve Westly, Chuck Mack

Josh Becker, Brian Webster, Steve Westly

Chuck Mack, Chairman, 
Western Conference of 

Teamsters Pension Trust

Recology showcases one of its 
385 alternative fuel vehicles in 
its collection & recycling fl eet.

Jamie Gonzalez, Sarah Shaker, 
Treasurer Rios, Dan Rush

Ann Stausboll, CEO, CALPERS
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Thank You to Our
Instituto Support Group People!

The Instituto Support Group is organized group of talented, busy people who volunteer to 
advance the work, funding and health of the Instituto. Member of the group generously provide 
active support for the Instituto's operations and development needs. Our "members" manage 
specifi c projects. Our "volunteers" contribute to that project work. Our long-term "friends" serve 
as community ambassadors by actively communicating our project work and volunteer needs. 

Our Support Group Managers & Volunteers 

Our Support Group Friends
Eva Royale - Community Organizer & ILR Board of Advisors 
Nicky Trasvina - Coordinator SFSU Student Resource Center
Bob Blanchet - President, Teamsters Local 287
Olga Miranda - President, SEIU Local 87
Bob Twomey - District Director for Assemblywoman Fiona Ma

Dickman Young
Volunteer Manager

Salesforce.com

Kelly Rush
Student Community Manager

Mike Labrie
Project Manager & Analyst

Salesforce.com

Yasmin Khalil
Volunteer

Alex Panutich
Fundraising

& Legal Volunteer

Blue Mudbhary
Volunteer

We Invite Supporters to Join Our New 
Digital Media Team & Young Bankers Team in 2011!

www.ilaboral.org/supportgroup

Instituto Laboral de la Raza
2947 16th Street, San Francisco, CA 94103
Tel: (415) 431-7522     Fax: (415) 431-4846

www.ilaboral.org

Serving our community 
for over 29 years

Legal Services for the Working Poor 
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CONGRATULATIONS
to this year’s

Honorees

LABOR LEADER OF THE YEAR
Edwin D. Hill

International President
International Brotherhood of
Electrical Workers, AFL-CIO

LA RAZA CIVIL RIGHTS AWARD
Alice A. Huffman

President
California NAACP

JIM RUSH LABOR and
COMMUNITY ACTIVIST AWARD

Early “Marty” Averette
Business Representative
Teamsters Local 856

PLUMBERS & STEAMFITTERS
UA LOCAL 342

JAY WILLIAMS
Business Manager and Financial Secretary

MIKE HERNANDEZ, DAVE MANN, GEORGE KIKES,
JAMIE BIRD & OBRAY VAN BUREN

Business Representatives




